E CHANDIGARH POLLUTION TESTING LABORATORY

QUALITY POLICY

Chandigarh Pollution Testing Laboratory (CPTL) will endeavor to become a leading
laboratory and consultancy organization in the region by maintaining competence of its

personnel, ensuring consistency in operations and maintaining impartiality in lab activities.

It is committed to deliver valid results by monitoring quality objectives and rigorously following
findings of audits and actions decided in management reviews to continually improve and
demonstrate compliance to ISO/IEC 17025:2017 and requirements of National Accreditation
Board for Testing and Calibration Laboratories (NABL) and or regulatory authorities.
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QUALITY OBJECTIVES

To regularly participate in applicable methods for ensuring validity of results and ensure that

acceptance criteria are met.

To analyze data and establish trends to minimize non-conforming work and ensure continual

improvement




